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Gail Cook panera gread

My grandmother is passing soon with cancer. | visited her the other day and she was telling
me about how she really wanted soup, put not hospital souP pecause she said it tasted
"awful” she went on about how she really would like some clam chowder from Panera.
Unforlunately panera only sells clam chowder on Friday. ! called the manager Sue and told
them the situation. | wasn '+ looking for anything special just @ powl of clam chowder.
Without hesitation she said absolutely she would make her some clam chowder. When i went
to pick it up they wound up giving me a box of cookies as We ell. Its not that big of a deal to
most, but to MY grandma it meant a lot. | really want to thank Sue and the rest of the staff
from Panera in Nashua NH just for making my grandmother happy- Thank you SO much!
Brandon Cook Wilton NH

Like Comment
2 812,408 people like this.
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Ann Zimerman Finley This is a very big deal. Wow! God bless Sue at Panera's.
Septe er 1, 2012 at 4:48pm Like

patti Stanton That place is great! How sweet that went out of their way to make your G'mother feel
'4 specxa\ Waa hoo for Panera
Septer 6:42pn Like

e’ Cyrus Twnpwhlrlcr My family 1S eating at panera tonight pecause of this story- Way to 90 Sue and
—
P Paneral
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ﬂ ]udy Lynn somet\mcs its the little things that mean the most....Kindness- -goes a long way!!
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pamela T1 hompsom | work for that place and | love working for them we just did lem aic for make
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.‘ Alejandra Padilia peautifu
Ma Great story Love that you cofr ~mended Par era and pub icized their Ct stome
A : sivit ~l
y

812,408

PEOPLE LIKE THIS

34,977

COMMENTS



THE













WE| CUMING
JUINE

E
ED




j: '{( -\.
' o & 'f"‘w
o' . @






SELF-
AWARE { CHANGE




THE

HUMAN

BRAND

DELIVERING CUSTOMER EXPERIENCES
THAT INSPIRE IN THE DIGITAL AGE




