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CHALLENGE: COMPANIES ARE STRUGGLING TO BUILD 

EFFECTIVE AND RELEVANT INTERACTIONS WITH CONSUMERS



MEASURING AN 

EXPERIENCE IS 

AN 

EXPERIENCE IN 

ITSELF! 



enables businesses 

to generate and manage

ENGAGING & 

PERSONALIZED

CUSTOMER

INTERACTIONS

over multiple channels, in Real Time.







PERSONALIZED CX MANAGEMENT

OPIs: Personalized 

Interactions 

Real-Time

Decisioning

Analytics & Data Visualization

& Close the Loop

Intelligent Response & Action 

Instant Impact













































https://www.opinator.com/opi/BANCO-UNIDO-OFICINA-FEEDBACK/










78%
RESPONSE

RATE!



OPIs
SMART 2-WAY PERSONALIZED INTERACTIONS 

Simple and FAST! generation of 

Interactive Multimedia Content

for Customer Experience 

Management, VoC, surveys, 

Market Research, campaigns, 

promotions, contests, etc.

Emotionally engaging OPIs 

enable instant, two-way, and 

context-dependent 

communication with customers.

Easy integration in any process 

and channel (websites, mobile 

apps, mail, social networks, 

chatbots, etc.).

Fully responsive design

guarantees a perfect experience 

for every user in every device.



OMNICHANNEL



OPIbox!
Fast & Easy Feedback Collection





Actionable Intelligence

Combined processing in 

real time of information 

provided by customers + 

existing data to instantly 

take the best action.

REAL-TIME DECISIONING

INSTANT ACTION

Multi-Response System

Reply instantly to each 

customer with the right 

response in every situation to 

build meaningful and 

profitable interactions.

Personalized Interactions

OPIs generated 

dynamically and optimized 

for each customer, 

segment, point of contact, 

channel, device, etc.

Omnichannel

Saturation Control

Dynamic generation of 

unique customer journeys 

based on past history of 

interactions.





Trigger: User abandons an 
online application process.

Step 1 Step 2 Step 3 Step 4

Contextual & Event-Driven Feedback











Interaction in Step 2 Interaction in Step 3vs.







Multichannel + Saturation

Control



SMART
INTERACTIONS

+
ACTIONABLE

INTELLIGENCE

=
VALUE 
GENERATION IN 
EACH CUSTOMER 
TOUCHPOINT



ADVANCED ANALYTICS 

& CLOSE THE LOOP SYSTEM

Extensive actionable insights 

for a perfect matching of 

experiences with business 

objectives.

Fully configurable & 

customizable dashboards. 

Numerous design and filtering

options for each element or

KPI.

Immediately actionable 

customer feedback. Instant 

generation and distribution of 

tickets, red and green flags to 

the appropriate people in the 

organization.

Quantitative and Qualitative 

(Natural Language 

Processing) analysis of each 

interaction. 











INTEGRATION, SECURITY

& SCALABILITY

Hosted on AWS

Dynamic scalability. 

Currently supporting 300M+ 

end users.

Open Platform (front and 

back end). Agile integration 

with CRMs and other 

systems.

Advanced Security

Enterprise-grade security

controls and policies trusted

by some of the largest banks

in the world. 



APPLICATIONS

Personalized Customer Experience Management.

VoC / Customer Insights.

Customer acquisition. Lead Generation.

Upsell, cross-sell, repeat sales. Increased Loyalty.

Referral programs (e.g. Member-get-member) amplified over public 

(Facebook, Twitter), and private networks (e.g. WhatsApp).

Market research.

Digital Assistants.

Brand Awareness.



VISUAL / ENGAGING

EVENT-DRIVEN

REAL-TIME

TWO-WAY

CONTEXTUAL

USER-SPECIFIC

BEHAVIOR-DEPENDENT

HISTORY-BASED

LOCATION

CHANNEL

DEVICE

ACTIONABLE 

MEASURABLE

THE NEW, 

SMARTER

CUSTOMER

EXPERIENCE

MANAGEMENT



BENEFITS

HIGHER RESPONSE RATES

REDUCED CUSTOMER EFFORT

BETTER INSIGHTS

VALUE GENERATION



MEASURING AN 

EXPERIENCE IS 

AN 

EXPERIENCE IN 

ITSELF! 







fast



Flexible





¡MUCHAS
GRACIAS
!
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